Abstract-This paper bases on a survey conducted in 16 colleges and universities in Beijing, China. We use a modified SSI questionnaire with characteristics of both students and their schools carefully assessed and establish large sample database. Our research finds that family backgrounds have magnificent influence on all dimensions of student satisfaction and better backgrounds lead to higher satisfaction.
INTRODUCTION
As the degree of the marketization of higher education goes deeper, student satisfaction with the university service has become one of those factors that draws high attention of China's government and universities. According to some advanced ideas of education, the process of student satisfaction assessment is an efficient way to ensure the vitality of the universities and a good manner to promote the continuous increase of the quality of university service [I] and to serve as references for government to make relevant policies.
The earliest study on student satisfaction with university service had its origin in the United States [3] . In 1966, the American Council on Education employed CIRP (Cooperative Institutional Research Program) to measure the satisfaction of the freshmen. Nowadays, there are several questionnaires [2] in common use, CSEQ, CSXQ and ESS, to name but three. The most influential, however, is SSI developed by Noel-Levitz, Inc. in 1999. From then on, it has evolved into a mature system and has profound theoretical foundation.
In the course of questionnaire design, we picked up 16 universities to conduct our survey. To fully reveal the true nature of our respondents, the questionnaire is carefully modified, emphasizing the characteristics of students and universities in China as different from those of the United States. In so doing, we are able to establish a relatively larger sample database and to study the influence of family backgrounds on student satisfaction, which will yield positive result for the improvement of the university service in Beijing and national wide.
II.
THE GENERAL OUTLINE OF THE SURVEY
1.
Questionnaire
The questionnaire [2] is designed in accord with the system of factors in satisfaction assessment of the college students' educational consumption. Important At All" or "Not satisfied At All" to (7) "Very Important" or "Very Satisfied" [4] [5] [6] [7] [8] [9] [10] .
Sample
The survey employed the method of stratified sampling.
We sent 2200 copies in 16 universities in Beijing and collected 2053 copies. The response rate is 93.3% and valid response rate is 92.3% (1894 copies of valid questionnaires).
40.6% (769) of the valid respondent are male and 58.8%
(1114) came from urban areas.
III. 
Comingfrom Urban or Rural Areas
Whether the students come from Urban or Rural Areas has some influence on student satisfaction. From Table 2 , it can be said that the factor has non-significant impact on Campus Services, Perceived Value and Student Loyalty, but 
Educational Level of Parents
The educational Level of father and that of mother have the consistent influence on student satisfaction as revealed in Table 3 . Campus Climate, Course Design, Student IV.
CONCLUSION
Our study shows that family backgrounds have significant influence on all the dimensions of student satisfaction and there exists positive correlation between family backgrounds and student satisfaction: better family backgrounds result in higher satisfaction. Three tentative explanations can be proposed to illustrate it. Firstly, facing the lack in higher education services, students of better family backgrounds have more ways to tackle the problem efficiently. Secondly, these students can choose better ones when confronted with heterogeneous services, for example, food in the cafeteria. Lastly, students of normal family background usually have higher expectation before entering into the university, and more easily have negative attitude, caused by the gap between the fact and that expectation, towards the university. Thus, to improve the general satisfaction of the students, government and universities should take serious steps to help the students from poor families and remote areas.
